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Parent feedback

▪ 94% report their child is happy at 
school

▪ 97% report their child feels safe at 
school

▪ 87% report their child does well at 
school

▪ 86% would recommend school to 
another parent

Parent and Student Survey Feedback 2024

Student feedback

▪ 89% report being happy at school

▪ 81% report the behaviour is good

▪ 94% report feeling safe in school

▪ 86% report having an adult they can 
talk to if something is worrying them

▪ 78% of students who have reported 
bullying say teachers have dealt with 
it effectively



Mind in Havering, Barking & Dagenham’ Parent Support Group 6-week 
programme for parents/carers who are Havering, Barking & Dagenham
residents and struggling to support their young person (11-25 years) with 
their mental health (diagnosed or undiagnosed) and wellbeing - see 
attached leaflet. The 6-week programme will start 6-8pm, Wednesday 
22nd January via zoom.

At our Parent Support Group, we will provide signposting, reassurance, 
tips/techniques on topics such as communication, self-care, increased 
resilience and coping mechanisms. Attendees may share their 
thoughts/feelings, without any pressure or judgement, and will meet 
other parents that are going through similar challenges.

Young People & Parents’ Team - Lianne, Stephanie & Tammy

Working part-time Monday, Wednesday and Friday

Tel: 07716 487 023

Email: parents@haveringmind.org.uk

https://www.haveringmind.org.uk/

MIND in Havering

mailto:parents@haveringmind.org.uk
https://www.haveringmind.org.uk/


▪ This project is open to all secondary 
schools in Havering.

▪ If you are interested in signing your 
child up for this event, please 
contact the school and we will 
arrange for you to be sent a referral 
form.

Sporting Re-Boot Project



Our aim is to provide specialist help, reduce risks, and empower those 
impacted to navigate the challenges of exploitation.

We provide completely free support in three key areas:

1. For children and young people

o One-to-one, confidential sessions led by the young person’s needs.

o Advocacy and practical support, available for young people up to age 
24.

2. For families, parents, and carers

o Guidance, emotional support, and advice tailored to help them 
understand and respond to the challenges of CCE. Bespoke 
counselling, and advocacy.

o Access to free parent skills webinars that explain the signs of County 
Lines and exploitation, offering practical tools to keep children safe.

3. For professionals

o Consultations and individual support for staff managing complex 
cases, including safety planning, guidance and advice

o Free webinars and training sessions designed to enhance 
understanding of CCE and empower teams to respond effectively.

SafeCall supports young people, families, and professionals 
affected by County Lines and other forms of child criminal 
exploitation (CCE)



▪ This new all-age service began in November 2024 and 
saw the Sycamore Trust UK staff begin supporting 
families and individuals in the north and south of the 
borough, as well as continuing to run some services in 
Romford and offering on-line support on certain 
evenings each month.

▪ Sycamore Trust UK services will be located at the 
Royals Youth Centre in Rainham and the My Place 
Community Centre and will include new pre-diagnostic 
service groups and peer groups. Alongside the new 
groups, they will continue with their regular Autism 
Support Groups which will switch from Romford to 
Royals and My Place in Harold Hill, alternating on 
Wednesdays between the two venues.

▪ In addition, they will host an on-line evening Autism 
Support Group once a month and will also be offering a 
pre-booked appointment service one evening a month, 
to ensure that as many residents as possible within the 
borough can access the service.



▪ Safeguarding is about creating safe 
environments and preventing children from 
experiencing harm or abuse. Its core mission is 
comprised of the measures institutions take to 
protect young people and children. Football is 
by far the most popular sport in the country, 
particularly among teenagers and 
children. England Football's learning faculty has 
designed a short safeguarding course for 
parents. The course is designed to help parents 
make an informed choice, about the footballing 
infrastructure in which children are enrolled. 
The course explains the vital role of 
safeguarding within the sporting sphere.

▪ Safeguarding Awareness for Parents and Carers | 
England Football Learning

Safeguarding Awareness for Parents & 
Carers – England Football Learning

https://learn.englandfootball.com/courses/safeguarding/safeguarding-awareness-for-parents-and-carers
https://learn.englandfootball.com/courses/safeguarding/safeguarding-awareness-for-parents-and-carers


School will close on Friday 20th December for the 
Christmas holiday. We will return to school on Monday 
6th January 2025. During the holiday, staff emails will 
not be checked regularly. 

If you require any support over the break, please 
contact:

· 101 – non-emergency police

· 999 – Emergency police

· 01708 433222 – 9am – 5pm, Havering Social Care

· 01708 433999 – out of hours, Havering Social 
Care

Christmas holidays 2024

For mental health support, you can access:

· Via GP / A & E – Queen’s Hospital

· www.kooth.com – online counselling

· Mental Health Helpline for Urgent Help - NHS (www.nhs.uk)

· Mental Health Direct - 0800 995 1000

· 0300 300 1888 (CAMHS)

· NHS Direct – 111

· Young minds - https://youngminds.org.uk/

· Shout - UK's 24/7 Crisis Text Service for Mental Health Support | Shout 85258 
(giveusashout.org)

· Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-
uk.org)

· The Mix (11am – 11pm confidential support) 0808 808 4994

For other additional sources of information, you can access:

· Parenting Surgery - 01708 432636/ parenting@havering.gov.uk

· HAF activities - www.Havering.gov.uk/HAF (more information available 
online for selected families)

http://www.kooth.com/
http://www.nhs.uk/
https://youngminds.org.uk/
https://giveusashout.org/
https://giveusashout.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
mailto:parenting@havering.gov.uk
http://www.havering.gov.uk/HAF


Where can you 
go for support?

Any member of 
staff at school, 
including your 

form tutor, SGM, 
HOY and 

everyone on the 
Safeguarding 

poster in 
classrooms. 

Headstrong is a new online space 
aimed exclusively at young people 
with a focus on promoting positive 
mental wellbeing. It is a section of 
the Youthscape charity. 
Within Youthscape they also offer 
support for young people who are 
risk of self harm - Alumina

Kooth- your online mental 
wellbeing community. Have 
you downloaded the app? 

Other people 
that can offer 

support include 
your parents, 

doctor, a nurse, 
www.nhs.uk 

counsellor, PC 
Drew. 

If you need support relating to Careers and 
your future after Brittons, pop into the 

Careers Library during break or lunch. These 
websites may also be helpful

❑  https://www.citizensadvice.org.uk 
❑  https://vinspired.com – young peoples 

volunteering charity 
❑  https://www.ncsyes.co.uk 15-17 Year olds 

National Citizen Service 
❑https://nationalcareersservice.direct.gov.uk/ 

- research careers your interested in. 
❑https://www.startprofile.com/  - Explore your 

dream Job!

Wize-up are a free and confidential 
drug and alcohol service for young 
people under 18

https://www.citizensadvice.org.uk/
https://vinspired.com/
https://www.ncsyes.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.startprofile.com/
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