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Pupil Assistance Programme

This is a new resource intended to Pupil Assistance
support parents by empowering Programme
them to be able to seek advice 24/7
for arange of issues.

This Parental advice line is the first
step in part of a longer-term plan for
TBA to be able to source a wide range
of professional support for students.

Information has been sent by
Edulink, and is also available on the
website.
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Pupil Assistance Programme

The Caregiver Helpline, which is unique to our academies, helps support parents/carers to support their child with all aspects of their emotional
wellbeing, 24 hours a day, 7 days a week.

This programme is additional to the normal day to day support provided by your child’s school and complementary to other programmes and
advice you and they may already receive. It does not replace the support systems and safeguarding practices that are in-school but will provide
you with an additional option of support for all aspects of emotional wellbeing, including:

« Generalised anxiety - Excessive worry about everyday matters.

« Social phobias - Severe feelings of self-consciousness and insecurity in social settings.
« Depression - Persistent feelings of sadness, anxiety, and/or emptiness.

« Eating disorders.

« Risk taking behaviours, including substance use.

« Suicidal ideation.

« Self-harm.

« Attention Deficit Hyperactivity Disorder.

Health Assured will work closely with your child’s school as we implement the Caregiver Helpline, and they have robust, age-appropriate,
school-specific safeguarding practices in place. We are proud to be doing our bit to enhance the emotional support available for our families and
hope that this service will add capacity and quality to the work we already do in this space. Empowering our community and enhancing its
members’ self-esteem are integral to our Trust’s values and the rollout of this programme aligns with these beliefs.
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Pupil Assistance Programme

How do we support?

Our counsellors will listen to the caregiver's concerns and understand what steps have
already been taken, before providing tailored support on what action, if any, is needed next.

* Advice on seeking GP intervention and support.

» How to source suitable counselling support.

+ Signposting within schools.

» How to have difficult conversations with a child or young person.

* How to identify stressors or triggers for the child or young person, and recommend
ways to remedy these.

Health Assured will work closely with the school upon implementation of the Caregiver
helpling, to ensure all relevant signposting information is collated in the event this is required
when providing support to a caller. If a caregiver discloses concerns around risk or
safequarding matters, appropriate advice will be given, and Health Assured will document
this accordingly.

0800 0121571 ( Call anytime of day )

Pupil Assistance
Programme

Parent guide
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Dedicated caregiver helpline

Dedicated 24/7, 365 support and guidance for caregivers who may be worried about the
emotional wellbeing of a child or young person.

Caregivers can include:

(&) Parents
2 Legal guardians

~

) Teachers

=/

~

(& Academic support staff

The helpline provides immediate support for the wellbeing of the caregiver themselves too,
as supporting a young person can bring about many different challenges. Trained
counsellors will be able to provide advice on many areas for caregivers who are
supporting a child or young person through:

* Generalised anxiety - Excessive worry about everyday matters

= Social phobias - Severe feelings of self-consciousness and insecurity in social settings

» Depression - Persistent feelings of sadness, anxiety, and/or emptiness

= Eating disorders

= Risk-taking behaviours, including substance use

* Suvicidal ideation

= Self harm

= Attention Deficit Hyperactivity Disorder

0800 012 1571 ( Call anytime of day )

wisdom.healthassured.org | 0800 012 157 2
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Helping Your Child Cope

= Ardleigh Green Family Centre's with Academic Pressure
upcoming sessions for parents

4

Tuesday 25th March, 9:30 - 10:30am
Ardleigh Green Family Centre

Free parking available

Tea and coffee served ~p \7‘
. /:
from 9:15am ’/ 3
{
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Thank you to our hosting partners... ‘\ ',T j"
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= We all know that exams are extremely challenging,
not only because of what we have to learn, but also
because they can affect our mental health. We’re
told to take regular breaks, but some find it hard to
know how best to use them. Exam pressure is arich
topic for which there is plenty of advice. However,
much of this advise focuses on study techniques to
memorise exam topics. The reality is that much of
the most vital revision is executed when one is not
revising. Sometimes this aspect of revision can be
more important than the active element. If
interested in finding some top tier self-care tips to
share with your class, please follow the link below:

= https://www.youngminds.org.uk/young-
person/blog/exam-self-care/
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https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkcuK3DoQhp9G3hxsShe3WwstTkgMWecBjC5lt6ZtyVHJ0-m3D-npgTAMZKnvU_0Uf9l9n5Ld0Fzti3WxpZoLziWnSu1ecjh8jTk1wQTVawcNGj4owbU8SWhws3GdAq7xFct9isFI4HyQZ624ftoYjOB9D_ykVP9kGxLZBad639G8IVeyDd5SfX4pSPkoHj-dJ_x5YHqT7-hwj7Rvf15fPoR9Zi7Ga65m6XoNXsAMHvwge7SgtbcaZmiiESB6kHyAkwKhO3UOQZ6ddh5OKJxgCq4vbuvIzrgctoSYlpjIX3JeqfO5O67Nai617sTk_0yMTIy326275yMtW0yBulyW7rgyMT5Yu2OhnJgY3ZoXJkb8ZbeWcJ1bbwsyMTbv3RGmgGUKebMxmX-uUczqMxHemQJcbf1g0cc9YqqPuhVIGLgE1VCszwuooedw7kVTzY9Y8b_vX5mQf-FXI34HAAD__1PnxiI
https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkcuK3DoQhp9G3hxsShe3WwstTkgMWecBjC5lt6ZtyVHJ0-m3D-npgTAMZKnvU_0Uf9l9n5Ld0Fzti3WxpZoLziWnSu1ecjh8jTk1wQTVawcNGj4owbU8SWhws3GdAq7xFct9isFI4HyQZ624ftoYjOB9D_ykVP9kGxLZBad639G8IVeyDd5SfX4pSPkoHj-dJ_x5YHqT7-hwj7Rvf15fPoR9Zi7Ga65m6XoNXsAMHvwge7SgtbcaZmiiESB6kHyAkwKhO3UOQZ6ddh5OKJxgCq4vbuvIzrgctoSYlpjIX3JeqfO5O67Nai617sTk_0yMTIy326275yMtW0yBulyW7rgyMT5Yu2OhnJgY3ZoXJkb8ZbeWcJ1bbwsyMTbv3RGmgGUKebMxmX-uUczqMxHemQJcbf1g0cc9YqqPuhVIGLgE1VCszwuooedw7kVTzY9Y8b_vX5mQf-FXI34HAAD__1PnxiI
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= Shout 85258, is a free and confidential text messaging support line for
people struggling to cope. The digital service, has issued new
guidance on the issue of eating disorders. Eating disorders are
recognised by the NHS as a ‘mental health condition where you use
the control of food to cope with feelings and other situations’.
Recognising an eating disorder is the first step towards healing and
regaining balance. There are various types of eating disorders, s ﬂ u
including Anorexia Nervosa, Bulimia, and Binge Eating Disorder.
However, some individuals might not fit into these categories and
instead experience Other Specified Feeding or Eating Disorders 85 2 5 3
(OSFED) or ARFID (Avoidant Restrictive Food Intake Disorder), which is
more common among individuals with autism. Understanding these
different experiences helps us better support those going through

these challenges. If interested in finding out more, please click on the
link:

= https://giveusashout.org/latest/how-to-support-a-young-person-
with-an-eating-disorder/
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https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkc9q3DAQxp_GvhQZeST_2YMOLa2h5z6Aka2xrawtuZrRhn37kmQDJQRy1O-n-Rjms-c5BnugudonO3lBHBMuKQYmcabo8sw-htIZp5vLJEs0daflpVdQ6xIP6_fR4e5vmO6jdwYunVYt9I2sH_YF1o2-1C10zYMdSGRXHPl-onlDU4rWzZb48SUhxZxm_HSe8G_G8CbfUZ5e0369vH58CPvMbGZZuglcVwMuveonOfdtr5VC14BaVCdLb0BCI5VUsoW2URUqmGqpFfQTwuxcoeX1aToqsguu2Sbnw-oDzVuMO1VzrPK13M3GfFKhvhcwFDCs_oaZLG0xcxXTWsCwW0biAoYtPguOgvJ5xsTCinvMYRUnJopBPHvehA0CLfuwCucpJoepgKF8PyhhcJhGFw_rg_lyt2T2ORLhvdASd8sfLM7-9Bj4tQMtlexqJXVJnh-16K6pZd9AyeaPZ_z2-2cB6j98M_AvAAD__wKszr0
https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkc9q3DAQxp_GvhQZeST_2YMOLa2h5z6Aka2xrawtuZrRhn37kmQDJQRy1O-n-Rjms-c5BnugudonO3lBHBMuKQYmcabo8sw-htIZp5vLJEs0daflpVdQ6xIP6_fR4e5vmO6jdwYunVYt9I2sH_YF1o2-1C10zYMdSGRXHPl-onlDU4rWzZb48SUhxZxm_HSe8G_G8CbfUZ5e0369vH58CPvMbGZZuglcVwMuveonOfdtr5VC14BaVCdLb0BCI5VUsoW2URUqmGqpFfQTwuxcoeX1aToqsguu2Sbnw-oDzVuMO1VzrPK13M3GfFKhvhcwFDCs_oaZLG0xcxXTWsCwW0biAoYtPguOgvJ5xsTCinvMYRUnJopBPHvehA0CLfuwCucpJoepgKF8PyhhcJhGFw_rg_lyt2T2ORLhvdASd8sfLM7-9Bj4tQMtlexqJXVJnh-16K6pZd9AyeaPZ_z2-2cB6j98M_AvAAD__wKszr0
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Gamlng GAMING AND GAMBLING
AWARENESS AND INFORMATION SESSIONS FOR

PARENTS, CARERS AND GUARDIANS
The MET Police Central Youth Team, Q@@gam | Meotice”

are currently running a project, A
offering FREE and online, parent/ ing of gaming and AYOUNG PeRson

conversations w children.

Carer engagement Webinars in Workshop overview:
partnership with YGAM Org. The ST G T lag s

sessions will give advice to parents/ Sl enss onq by
Ca re rS, on preventing ga ming a nd ;:;gl;;;;ed lines between gaming and BOX?

gambling harms among you ng How to spot the signs of harm

Useful tips to create a healthy gaming WHY ARE
people. balance oA e
SO IMPORTANT
Where to get help and support TO YOUNG
PEOPLE?

We also have a dedicated Parent Hub which aims to provide information and guidance to help you
safeguard your children against the potential harms of gaming and gambling. Find out more here:

Book your place now!
Tuesday 13th May 2025

19:00 - 20:15
Online via Microsoft Teams

To register, please scan the QR Code
elfellle Hmi={=



Havering Council %

ve you#cly on reducing

smoking harm

Havering Council is working to reduce
the harm caused by tobacco in the
borough over the next five years and is
asking residents for their views

s+ Havering

_—
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Natalie Naor, Public Health Strategist, would like to encourage as many people as possible to take
partin the consultation:

The Council has recently been working in partnershilp with numerous health and social care
grofessmnals and community organisations to develop a Tobacco Harm Reduction Strategy 2024-
029 to address tobacco harm and vape harm amongst young people in Havering.

The vision is to deliver a smoke-free future for Havering and improve the health and wellbeing of
the population by working in partnership with other organisations and services to offer evidence-
based support to smokers to quit as well as making smoking less visible, creating smoke-free
environments and tackling smoking and vaping amongst young people, an area of growing
concern.

In order to ensure that the strategy meets the needs of I-.Iaverin% residents, we are encouraging all

residents and young people, those working in the Havering health, social care and education

system, and those from the local community and voluntary sector to review the draft Havering
obacco Harm Reduction Strategy and provide feedback.

Please complete the consultation survey via this link https://consultation.havering.gov.uk/public-
health/tobacco-harm. Within the platform you will find the following attachments to accompany
the consultation questions:

e Full draft strategy
e Easyread strategy
e Needs Assessment
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https://consultation.havering.gov.uk/public-health/tobacco-harm
https://consultation.havering.gov.uk/public-health/tobacco-harm
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~I_ COUNCIL " :
/%~ FOR DISABLED *&# Havering
CHILDREN B | .

FAO parents and carers of children and young people aged 0-25 years who have Paren rer F r
S ec?alEducationalNeeds and Disabilit)lles (SgERID)and %vho live|¥1Haverin . arent Care ocus Group

The Council for Disabled Children is organising an online focus group to gather

Are you the parent or carer of a child or young person who:

valuable views and feedback on Havering’s Local Offer. - 1s aged 25 or younger

= Has a Special Educational Meed or Disability (SEND)
The 2014 Children and Families Act requires all local authorities to publish and - Lives and/ or studies in the London Borough of Havering
maintain a Local Offer. A Local Offer is a wide range of information about all i i
the support and facilities which families can expect to find in their area for We are inviting you to a focus group to tell us about what you think is important.
children and young people who have SEND.

$ When: Thursday 20th March 2025 12pm to 1pm. <
This initiative is aimed at improving the Havering Local Offer to ensure that it > > Where: it will held onfine via Zoom. - <
reflects the diverse ralgige of services and suspEpor that is available to parent
ca res’ and Child ren an you ng people With ND_ To register for the focus group, please sign up via this link or scan the QR code at the

bottom of this flyer.

The insights and experiences of parents and carers are critical in shaping a

What it's about:

Local Offer that works effectively for all families. We would therefore greatly The Council for Disabled Children are working with the London Borough of Havering to
appreciate |t.|fyou could promote the attached opportunity t.hrough'your develop their Local Offer website. The information on the website should explain what
Communlcatlon Channels, Such as newsletters, emallS, or SOCIal medla sEppIC;rt is available for children and )rc:u-ng people with SE.ND and thel_r families. It
should cover support for health, education and also fun things that children and young
platformSo people can do in the local area.
Details of the Focus Group for your information are as follows: We want to know what type of information parents and carers would like on the Local
Offer website and what would help making the information engaging, accessible ad
o th helpful for them. We would also like parents and carers to tell us what they would like
¢ Date' ThurSday 20 MarCh thepdesign of the website to look |ikepar1d how it could be made easier to ise_
* Time:12pmto 1pm Who it's with:
. . . . . The Council for Disabled Children (CDC) will be running the focus group. CDC are a
* Location: Online via Zoom (link provided on flyer) national charity. We support local areas in England to make their SEND systems better,

and we have lots of experience of working with parents and carers and children and

* Registration: link or QR code on flyer young people.

If you have any gquestions about the focus group or the project, please email Adeeba
(akhan@ncb.org.uk)




Havering SEND Family Voice
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HAVERING SEND
Family Voice

SHOUT IT
OuUT!

Are you a parent or carer of a SEND
young person age O to 25 who lives
in Havering?
or
A professional that works with
families of SEND young people O to

/\ 25 in Havering?

Did someone

help? Tell us if
\ S y: something isn’t
working?

Do you {ave a
great idea ?
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HAVERING SEND

Family Voice

WHO ARE WE?
-
We are an independent group of local SEND parent carers that form the Parent

Carer forum for the London Borough of Havering.

We represent those who live in Havering who look after SEND/Neurodiverse
young people aged 0O-25.

What we do?

Our role is to listen to parents and carers and share their voice.

We work in collaborative partnership with lLocal authorities, health services and
other organisations locally to influence policy and service development. This
can involve participating in consultations, meetings and strategic planning
processes to ensure that the needs of parent carers are taken into account.

We also take an active role nationally sharing information and representing
Havering as part of National Network of Parent Carer Forums C.I.C and are
supported by the Charity Contact.

What we don’tdo

Unfortunately, we cannot support parents on an individual basis, but we will
always try to point you to the right group of people who can help.

Contact us
Our Shout IT OUT form is open 24/7/365 see overleaf

Membership
e-mail : info@haveringsendfamilyvoice.org
https://www.facebook.com/HaveringSENDFV

07858 406933 (Please leave a voicemail and we will get back to
you)
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Easter Holidays 2025

School will close on Friday 4t April for the Easter For mental health support, you can access:
holidays. We will return to school on Monday 21 April . Via GP / A & E - Queen’s Hospital
2025 (we return on week B timetable). During the . .
holidays, staff emails will not be checked regularly. ' www.kooth.com - online counselling

Mental Health Helpline for Urgent Help - NHS (www.nhs.uk)

. Mental Health Direct - 0800 995 1000
If you require any support over the break, please
contact: . 0300 300 1888 (CAMHS)

NHS Direct - 111

101 - non-emergency police
Young minds - https://youngminds.org.uk/

. . Shout - UK's 24/7 Crisis Text Service for Mental Health Support | Shout 85258
01708 433222 - 9am - 5pm, Havering Social Care _(g|veusashout org)

999 - Emergency police

01708 433999 - out of hours, Havering Social - Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-
Care uk.or

The Mix (11am - 11pm confidential support) 0808 808 4994

For other additional sources of information, you can access:

Parenting Surgery - 01708 432636/ parenting@havering.gov.uk

HAF activities - www.Havering.gov.uk/HAF (more information available
online for selected families)
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http://www.kooth.com/
http://www.nhs.uk/
https://youngminds.org.uk/
https://giveusashout.org/
https://giveusashout.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
mailto:parenting@havering.gov.uk
http://www.havering.gov.uk/HAF

A b - ld l' other people \ St John
s:;fgif:(:hiroi C h i In e that can offer  \Ambulance I kthh
including your ONUNE, ON THE PHONE, ANYTIV S;zﬁfgalrnecrl,:fe R

form tutor, SGM, childline.org.uk | 0800 1111
doctor, a nurse,

HOY and
everyone on the www.nhs.uk

] _J ]
Safeguarding Yv v counsellor, PC

kooth.com

Kooth- your online mental
wellbeing community. Have

poster in Just Uike us orew.
classrooms.
h PAPYRUS
0 8 0 8 1 0 0 0 9 0 O W e re ca n yo u PREVEMTIOM OF YOUNG SUICIDE
THE D
LUCY FAITHFULL G amCa re go for su pport: H %B'ED%E'_ E E:JK
FOUNDATION o : .
Gambling Support Starts Here Headstrong is a new online space
Working to protect children aimed exclusively at young people
with a focus on promoting positive
If you need support relating to Careers and W I Z e u p mental wellbeing. It is a section of
your future after Brittons, pop into the change the Youthscape charity.
Careers Library during break or lunch. These Grow | ok Wize-up are a free and confidential Within Youthscape they also offer
websites may also be helpful drug and alcohol service for young support for young people who are
O https://www.citizensadvice.orqg.uk people under 18 risk of self harm - Alumina

Q https://vinspired.com - young peoples
volunteering charity
Q https://www.ncsyes.co.uk 15-17 Year olds

National Citizen Service
U https://nationalcareersservice.direct.gov.uk/

- research careers your interested in.
W https://www.startprofile.com/ - Explore your
dream Job!

Beat

Eating disorders

for better mental health



https://www.citizensadvice.org.uk/
https://vinspired.com/
https://www.ncsyes.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.startprofile.com/
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