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▪ This professional service can help you 
to support your child with all aspects of 
their emotional wellbeing, 24 hours a day, 7 
days a week.

▪ The number to call is 0800 012 1571 and the 
helpline can provide you with 
immediate support and advice.

▪ It is a completely free and 
confidential service – nothing you discuss 
will be shared with school.

▪ You will be asked for a school code. The 
code for Brittons parents/carers has been e-
mailed to you.

Pupil Assistance Programme – Caregiver 
Helpline



▪ The helpline provides immediate support for the wellbeing of 
the caregiver themselves too, as supporting a young person can 
bring about many different challenges. 

▪ Trained counsellors will be able to provide advice on many areas 
for caregivers who are supporting a child or young person 
through:

▪ Generalised anxiety - Excessive worry about everyday matters. 

▪ Social phobias - Severe feelings of self-consciousness and 
insecurity in social settings.

▪ Depression - Persistent feelings of sadness, anxiety, and/or 
emptiness. 

▪ Eating disorders. 

▪ Risk taking behaviours, including substance use. 

▪ Suicidal ideation. 

▪ Self-harm. 

▪ Attention Deficit Hyperactivity Disorder.

▪ We strongly recommend that all our 
parents and caregivers download the 
Wisdom App as it is the best way to access 
support and to make the most of your 
Health Assured membership. 

Pupil Assistance Programme – Caregiver 
Helpline



We still have spaces available on our Mind Havering, Barking & Dagenham’ 
Parent Support Group 6-week programme for parents/carers who are 
Havering, Barking & Dagenham residents and struggling to support their 
young person (11-25 years) with their mental health (diagnosed or 
undiagnosed) and wellbeing - see attached leaflet. 

The 6-week programme will start 6-8pm, Wednesday 4th June via zoom.

At the Parent Support Group we will provide signposting, reassurance, 
tips/techniques on topics such as communication, self-care, increased 
resilience and coping mechanisms. Attendees may share their 
thoughts/feelings, without any pressure or judgement, and will meet other 
parents that are going through similar challenges. Parents that attended the 
programme have shared the following feedback:

• Even though you know a lot of people are going through something similar 
to yourself, it makes a difference when you hear them talk about it. Also 
listening to other people’s tried and tested ideas.

• It was nice that the group are bonding really well and have a laugh, the 
whole thing is nice and relaxed.

• I'm not alone - there is more support out there than I realised. 

• Very inclusive and beneficial sessions.

MIND Parent Support Group



Day Time Location Appointment

Tuesday 1pm - 4pm Harold Hill Community 
Hub, Harold Hill 
Library, Farnham Road,         
RM3 8ED

Drop-in

Wednesday 11am - 1pm Rainham Library, Celtic 
Farm Road, Rainham,       
RM13 9GP

Drop-in

Thursday 1pm - 4pm Harold Hill Community 
Hub, Harold Hill 
Library, Farnham Road,        
RM3 8ED

Drop-in

Peabody – drop in sessions www.peabody.org.uk 

http://www.peabody.org.uk


SFSC online parenting programmes



SFSC online parenting programmes



Cyber criminals are increasingly exploiting QR technology to direct 

people to malicious websites designed to steal people’s personal 

and financial information.

QR codes have become a convenient part of everyday life—but they 

also carry hidden risks. A recent Sky News investigation revealed 

that organised crime groups are using QR code stickers across UK 

streets, including near schools, to promote illegal online cannabis 

delivery services. These links lead to slick websites offering next-

day delivery, with transactions handled through banks and 

cryptocurrency. The products are often unregulated and 

potentially dangerous.

https://news.sky.com/story/the-online-drug-trade-behind-qr-

code-stickers-plastered-on-streets-across-the-uk-13365660

The Hidden Dangers of scanning QR 
Codes – Action fraud and Sky News

Meanwhile, Action Fraud warns that criminals are also using 

fake QR codes to trick people into giving away personal or 

financial information. Some replace legitimate QR codes in 

car parks with scam versions, while others send malicious 

codes via email in phishing attacks known as ‘quishing’.

To stay safe, only scan QR codes from trusted sources, avoid 

using third-party scanning apps, and double-check links 

before following them. Suspicious QR code activity should be 

reported to Action Fraud at 

https://www.actionfraud.police.uk/a-z-of-fraud/qr-codes

https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkctq3DAYhZ_G3hQZXa14oUVLO9B1H8Do8nus2JYc_XKK375MMgMlBLLU90kHcY7d9zHZDcxin62LBGsuMJWcKpK95HD4GnNqgwlSDY62YJiWuheSatXCZuM6BljjK5RzjMEIpgemOZX9w8ZgOFNKKqUEvbMNEO0VxnruYN6RK9kGb7HerxTAfBQPn75HeDkgvcsHOtxb2q_b6ceHsM_MbJyamJaSueAGpiY3cWUVt87RibqnMLXRcMoVVWygSknBul5771gQkx4YDdY3ki7PbuvQTnA9bAkxXWNCP-e8YudzdyztauZad2zE94ZfGn5J8Bc7XM7O563hl1vfZ8MvdQaS0xoTkFCOK6nFBiAO5pgCeSnE5wAEa_QLFCT7arFCgUByIlgLQEVifcmI5JZ0LIQJ0au-p-2jbIQUoIwhbzYm8-W_i1l9RoSzkRRWWz9Y8HGPkOrbPpIKqpmgssVY75NJrRh9Uryt5k-s8O33z4aL__Cr4f8CAAD__zV82Mc
https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkctq3DAYhZ_G3hQZXa14oUVLO9B1H8Do8nus2JYc_XKK375MMgMlBLLU90kHcY7d9zHZDcxin62LBGsuMJWcKpK95HD4GnNqgwlSDY62YJiWuheSatXCZuM6BljjK5RzjMEIpgemOZX9w8ZgOFNKKqUEvbMNEO0VxnruYN6RK9kGb7HerxTAfBQPn75HeDkgvcsHOtxb2q_b6ceHsM_MbJyamJaSueAGpiY3cWUVt87RibqnMLXRcMoVVWygSknBul5771gQkx4YDdY3ki7PbuvQTnA9bAkxXWNCP-e8YudzdyztauZad2zE94ZfGn5J8Bc7XM7O563hl1vfZ8MvdQaS0xoTkFCOK6nFBiAO5pgCeSnE5wAEa_QLFCT7arFCgUByIlgLQEVifcmI5JZ0LIQJ0au-p-2jbIQUoIwhbzYm8-W_i1l9RoSzkRRWWz9Y8HGPkOrbPpIKqpmgssVY75NJrRh9Uryt5k-s8O33z4aL__Cr4f8CAAD__zV82Mc
https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkM2O2yAURp_G3lS2-KdesGjVRuq6D2BhuCRMbPBwYaL06atmEqkaRZol58CHdOy-z8luYM72xS5xwJoLhJJTxWEv2TdXY069N17IaSE9GKqFVlwQLXvYbFxnD2t8g3Kdozec6olqRoR62OgNo1IKKSUnd7YBoj3CXK87mHe0lGy9s1jvVwpgbsXB0_cIrw3Su3ygttzWfv47ff8w9sycTHACYGGK6QBKKKqlI6C8ClNgnAvVR8MIk0TSiUgpOB2Vdm6hngc9UeKt6wQ5vyzbiDbAsdniYzrGhO6U84qjy2M796s51bpjx7917NCxw-VyGe0taii2-XHPa3QwtnPHDnb4M-Qw3ETHDq9lcNkD9o9eCMlDmX3ebEzm06-LWV1GhGsnCKy2frDg4h4h1VtiQTjRlBPRY6z36kJLSr5K1lfzO1b48utHx_h_-M2wvwEAAP__XS7CNg


FREE – Air Network



▪ School will close on Friday 23rd May for the Hal-term 
break. We will return to school on Monday 2nd June 
2025 (we return on week A timetable). During the 
holidays, staff emails will not be checked regularly. 

If you require any support over the break, please 
contact:

▪ 101 – non-emergency police

▪ 999 – Emergency police

▪ 01708 433222 – 9am – 5pm, Havering Social Care

▪ 01708 433999 – out of hours, Havering Social Care

▪ For mental health support, you can access:

▪ Via GP / A & E – Queen’s Hospital

▪ www.kooth.com – online counselling

▪ Mental Health Helpline for Urgent Help - NHS (www.nhs.uk)

▪ Mental Health Direct - 0800 995 1000

▪ 0300 300 1888 (CAMHS)

▪ NHS Direct – 111

▪ Young minds - https://youngminds.org.uk/

▪ Shout - UK's 24/7 Crisis Text Service for Mental Health Support | Shout 85258 
(giveusashout.org)

▪ Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org)

▪ The Mix (11am – 11pm confidential support) 0808 808 4994

▪ For other additional sources of information, you can access:

▪ Parenting Surgery - 01708 432636/ parenting@havering.gov.uk

▪ HAF activities - www.Havering.gov.uk/HAF (more information available online for 
selected families)

Half term holiday

http://www.kooth.com/
http://www.nhs.uk/
https://youngminds.org.uk/
https://giveusashout.org/
https://giveusashout.org/
https://www.papyrus-uk.org/
mailto:parenting@havering.gov.uk
http://www.havering.gov.uk/HAF


Where can you 
go for support?

Any member of 
staff at school, 
including your 

form tutor, SGM, 
HOY and 

everyone on the 
Safeguarding 

poster in 
classrooms. 

Headstrong is a new online space 
aimed exclusively at young people 
with a focus on promoting positive 
mental wellbeing. It is a section of 
the Youthscape charity. 
Within Youthscape they also offer 
support for young people who are 
risk of self harm - Alumina

Kooth- your online mental 
wellbeing community. Have 
you downloaded the app? 

Other people 
that can offer 

support include 
your parents, 

doctor, a nurse, 
www.nhs.uk 

counsellor, PC 
Drew. 

If you need support relating to Careers and 
your future after Brittons, pop into the 

Careers Library during break or lunch. These 
websites may also be helpful

❑  https://www.citizensadvice.org.uk 
❑  https://vinspired.com – young peoples 

volunteering charity 
❑  https://www.ncsyes.co.uk 15-17 Year olds 

National Citizen Service 
❑https://nationalcareersservice.direct.gov.uk/ 

- research careers your interested in. 
❑https://www.startprofile.com/  - Explore your 

dream Job!

Wize-up are a free and confidential 
drug and alcohol service for young 
people under 18

https://www.citizensadvice.org.uk/
https://vinspired.com/
https://www.ncsyes.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.startprofile.com/
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