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Wisdom App

At The Brittons Academy, we recognise that
mental health is just as important as physical
health, and we are committed to supr)ort_mg
the emotional and psychological well-being
of every student.

The past few years have brought many
changes and challen%es, and Iit’s more
important than ever to work together to
ensure our children feel safe, supported, and
heard. Mental health can affect how children
think, feel, and act. It influences how they
hand(e stress, relate to others, and make
healthy choices. That’s why we are taking
steps to build a culture of understanding,
care, and support within our community and
have purchased the Wisdom App for all our
parents / carers and staff through the
Caregiver Helpline service.
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The Brittons Academ parents.{ carers and staff have
access to a 24/7 helpline - available 365 days a year
with uncapped access

The helpline provides immediate access to a qualified
counsellor with s[)ec[allsed knowledge of children and
young adults’ wellbeing and mental health concerns

Caregivers can discuss a range of different issues and
concerns - supporting with changes in children’s
behaviour, trouble sleeping, managing emotions
changes in ap%etlte, issues with attendin schoof,
stress caused ?'/lexams |/ schoolwork, to the more
serious mental health concerns.

garegivers can access the helpline through the Wisdom
PP

The Wisdom App provides a ‘live chat’ or ‘live video’
option to support Caregivers with in-the-moment
issues. Also, it provides lots of different resources to
support with a range of issues.
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= Accessing support
* Helpline Number - 0800012 1571

= Wisdom organisation code: this can
be found on the version of this
newsletter sent to you via Edulink

= We recommend all parents / carers
download the app
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Staying SAFE in the local community %}

Teenagers can stay safe in their local community by
being aware of their surroundings, making smart
choices, and knowing when to ask for help. Building
confidence, practicing situational awareness, and
having a plan for emergencies are key steps.

To keep teenagers safe in the

community, encourage open communication and
set clear rules for them to follow, such as avoiding
shortcuts and staying in well-lit areas. Ensure they
have a charged phone, know who to contactin an
emergency (like 999 or 101), and have a plan for
what to do if they feel unsafe or get separated from
friends. Teach them to be aware of their
surroundings by not wearing headphones in busy
areas and keeping valuables out of sight to avoid
attracting unwanted attention.
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Personal safety

Stay visible: Stick to busy, well-lit roads and avoid
taking shortcuts through alleys.

Stay alert: Advise them to turn down or turn off
headphones in busy areas so they can hear what's
going on around them.

Keep belongings safe: Keep mobile phones and other
valuables out of sight to avoid attracting attention.

Don't fight if a robbery occurs: Tell them to hand over
items if someone tries to take them, as they should not
risk their safety.

Carry a whistle or alarm: A personal safety alarm or
whistle can be a deterrent.
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Staying SAFE in the local community %}

Emergency and travel safety

Have a charged phone: Ensure their phone is fully charged
and they have a plan for how to stay in touch.

Know how to call for help: Make sure they know to call
999 in an emergency.

Know who to ask for help: Teach them who is safe to ask
for help, such as a police officer, a shop assistant, or a
parent with young children.

Plan travel: Make sure they know how to get to their
destination and how to get home.

Don't accept lifts from strangers: They should never
accept rides from people they don't know or who have
been drinking.

Be cautious in crowds: In very crowded areas, be aware of
pickpocketing and other crime.
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Communication and rules

Talk and set rules together: Have ongoing conversations
about safety and work with your teenager to establish clear
rules for their time out in the community.

Establish a support network: Make sure your child knows
who they can talk to if they feel worried or uncomfortable,
including with people they know.

Build self-esteem: A strong sense of self-worth can help
teenagers resist pressure from others.

Teach them to trust their instincts: Encourage them to
listen to their "gut feelings" and to get away from
situations that make them feel unsafe.
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Support Rainham Food Bank can give - = Parents can self-refer.

+ Employment = The Food Bank has several coordinators that can
support parents with paying bills, support with

* Advocacy letters / speaking to landlords, and offer support

. Counselling - 18 sessions for children /12 With housing issues:

children = Tina Franklin - Orchard Village and Cherry Tree -
07929 756361 /01708 434315

tina.franklin@havering.gov.uk

 Applying for benefits
PPLyINg ' = Maureen McDermott - Southend Road and North
* Debt Rainham - 07971 565122 / 01708 434332

* Immigration = Tracey Reid - Rainham Village and Wennington -
07929 756359 / 01708 434307

tracey.reid@havering.gov.uk
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YMCA - One Stop Shop

Wednesday 10am - 2pm

» Offers support with housing and immigration.
* Families can go to the YMCA during this time for advice.
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Hub at Scargill Infant School
=

HaAaTCH @ homchurchacademy. bk

Health Services and Advice Is there

Helping with health issues for pre-school and school aged something we can
e help you with?

Havering Emotional Support Team

Advising about your child's emotional wellbeing

_ Looking for
Stay and Play Sessions advice and

Session for parents and toddlers to connect with other families._ SUppDI’t with yD ur

School Readiness Support Ll

Working with parents and children to ensure everyone gets the
best start in life.

SEND Support Visit our

" - . . Community Hub
Advwice, support and guidance from experienced professionals.
for support

HATCH Volunteer Group

Connecting people through volunteering work with our Hub_

WEEKLY SESSIONS INCLUDE:

Tuesdays — Toddler Tuesdays 9-11am
Wednesdays — Parent Drop In 1-Bpm
Thursdays — Coffee Morning O9-11am
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Havering Holiday Activities (HAF)
Programme
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Families will have the chance to experience the magical
Christmas Lit Walkway in the ‘Secret Garden’, featuring
stunning decorations and festive scenes. They’ll also be able to
book a visit to Santa’s Grotto, which is always a highlight and
tends to fill up quickly.

In addition, food will be provided at the on-site food hub.

To secure a funded place, HAF-eligible families must register
via the following webpage to receive their booking voucher:

School Holiday Activities - Havering Active

Families in Havering who are in receipt of benefit-related free
school meals can use the above link to apply.
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The Impact of News on Children -
Internet Matters
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= The current generation moving through the school system, are
doing so in a time of particular instability.

Our work and in

» The consequence for the media landscape has been a shift from
'light' news to a constant stream of 'heavy' content. Online this
trend has been inescapable whether to drive clicks or generate
Controversy, increasingly our media Consumption has been Jare here: Home > Explore More > Research > Informed or Overwhelmed? Understanding the impact of online news on children’s wellt
overtaken by gloom.

= This pessimistic outlook has been further enhanced by the Inderstanding the impact of
continuing evolution of Al. News stories that would have once iews on children’s wellbeing
been unquestioned, now straddle the line of real and fake. For
children and young people whose critical faculties are not yet fully /. .oncume news, presenting both opportunities
developed, this can provoke a whirlwind of confusion. Confusion 4 ChElEHEE.
tends to breed negative mental health effects since one can no
longer distinguish true from false. 1is report explores how children navigate the online

Get advice Set controls Activities to do Explore more

ycial media is reshaping how children and young

>ws landscape and highlights the importance of media

= |nternet Matters has recently produced a page explaining what
can be done, to help children and young people navigate an

increasingly murky information space. _
0 READ REPORT ’ DOWNLOAD REPORT
|

https://www.internetmatters.org/hub/research/impact-online-

eracy for navigating these spaces.
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FREE Parental Workshops

»w Havering Cs

LONDON BOROUGH
LASTING SUPPORT

| Previous attachment

Radlcaii.satio.n and
Neurodiversity <N

WORKSHOPS

Our evidence-based workshops provide the
tools and knowledge to safeguard against
online radicalisation while addressing the
unique challenges faced by neurodiverse
communities.

What You'’ll Learn:

« Examples of how online spaces are used to
radicalise young people

« The link between ASD/ADHD and
Radicalisation.

The differences in neurodiverse

experiences based on gender, race and
class.

« Research-backed case studies on the N
influence of apps, streamers, VR chats an
much more. \
Detailed breakdown on how Online \

Grooming manifests

Session Details:
TBC

FREE (Registration Required):
TBC

==] earntobean

AR
¢ 4

THE

BRITTONS

ACADEMY

active bystander

ACTIVE
BYSTANDER
TRAINING

Understanding
what to do if
you witness
prejudice,
harassment,
or violence

Protection
Approaches

SCENARIO-
BASED
LEARNING

Discuss what is
an active
bystander, safe
responses, and
how to support
victims

Empower communities to make a difference

WHAT
PARTICIPANTS
SAY

'Essential skills
and awareness,
even if you think
‘you know it all”
Worth every
minute of my
time!

JOIN UPCOMING

SESSION

21°" JANUARY 2026

SUPPORTED BY

MAYOR OF LONDON




A b - ld l' other people \ St John
s:;fgif:(:hiroi C h i In e that can offer  \Ambulance I kthh
including your ONUNE, ON THE PHONE, ANYTIV S;zﬁfgalrnecrl,:fe R

form tutor, SGM, childline.org.uk | 0800 1111
doctor, a nurse,

HOY and
everyone on the www.nhs.uk

] _J ]
Safeguarding Yv v counsellor, PC

kooth.com

Kooth- your online mental
wellbeing community. Have

poster in Just Uike us orew.
classrooms.
h PAPYRUS
0 8 0 8 1 0 0 0 9 0 O W e re ca n yo u PREVEMTIOM OF YOUNG SUICIDE
THE D
LUCY FAITHFULL G amCa re go for su pport: H %B'ED%E'_ E E:JK
FOUNDATION o : .
Gambling Support Starts Here Headstrong is a new online space
Working to protect children aimed exclusively at young people
with a focus on promoting positive
If you need support relating to Careers and W I Z e u p mental wellbeing. It is a section of
your future after Brittons, pop into the change the Youthscape charity.
Careers Library during break or lunch. These Grow | ok Wize-up are a free and confidential Within Youthscape they also offer
websites may also be helpful drug and alcohol service for young support for young people who are
O https://www.citizensadvice.orqg.uk people under 18 risk of self harm - Alumina

Q https://vinspired.com - young peoples
volunteering charity
Q https://www.ncsyes.co.uk 15-17 Year olds

National Citizen Service
U https://nationalcareersservice.direct.gov.uk/

- research careers your interested in.
W https://www.startprofile.com/ - Explore your
dream Job!

Beat

Eating disorders

for better mental health



https://www.citizensadvice.org.uk/
https://vinspired.com/
https://www.ncsyes.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.startprofile.com/
https://www.startprofile.com/
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