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Qustodio, is the Parental Control App available for parents. This allows parents to Filter and Monitor 
their child’s mobile devices, as well as set screen time limits. All parents who have children that 
attend the Brittons Academy can have the Free Tier, which allows the monitoring of 2 devices, per 
adult signed up.

The free basic tier, does come with a 30-day trial of the premium features, there is no obligation to 
pay, and you don’t need to enter any payment details to access the free version.

https://www.qustodio.com/en/30-days-school-
special/?utm_source=internal&utm_medium=parentsessionsuk

Free Parental Control App - REMINDER
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Protect yourself and your property



▪ Online safety guidance tends to group all under-18s 
together, which means it's often too broad to be genuinely 
useful, especially with teenagers.

▪ Younger children may accept boundaries set by adults 
without much pushback. Adolescents are different. As 
they develop their own sense of agency, well-intentioned 
advice from parents and teachers can quickly become 
background noise. Getting teenagers to follow online 
safety guidance is one challenge; getting them to 
internalise it is quite another.

▪ Bitdefender has published some practical thinking on how 
to approach this with teenagers specifically. Find out 
more by following the link below:

▪ https://www.bitdefender.com/en-
us/blog/hotforsecurity/how-to-keep-teens-safe-online

Keeping Teenagers Safe Online
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New Youth Club in Romford



▪ This project has been developed to support parent carers in 
the London Borough of Havering, particularly those who 
may be experiencing the emotional and practical 
challenges associated with caring for a child or young 
person

▪ Especially keen to reach hidden carers, unpaid carers, and 
those supporting children and young people with 
additional needs, disabilities, long-term health conditions, 
behavioural difficulties, or mental health challenges.

▪ The programme offers supportive group sessions that 
provide a safe, welcoming, and non-judgemental space for 
parent carers to connect with others who may share similar 
experiences. Through wellbeing-focused activities, peer 
support, and opportunities to build confidence and 
resilience, participants will be encouraged to prioritise
their own wellbeing whilst continuing in their caring role.

Rainham Foodbank –
new wellbeing project



• Child-to-Parent Aggression and Violence (CAPA, 
sometimes referred to as CAPVA) describes a pattern 
in which a child or young person uses physically or 
emotionally harmful behaviour towards a parent or 
caregiver in the home. 

• Research commissioned by the Mayor of London's 
Violence Reduction Unit found that at least 40 per 
cent of parents or carers who experienced violence 
from their children chose not to report it, with shame 
and fear of criminalisation among the most common 
reasons. Separate research from Respect found that 
CAPVA featured in between 21 and 27 per cent of 
youth offending caseloads, and accounted for 
between 64 and 67 per cent of police domestic abuse 
incidents where the suspect was under 18.

▪ Capa First Response CIC is a specialist organisation
working with families affected by child-to-parent 
aggression. Their approach is non-blaming and relational: 
they work to understand the reasons beneath the 
behaviour rather than managing its surface presentation. 
They support children and young people up to 18, and up 
to 25 where there are additional needs or 
neurodivergence, diagnosed or not.

▪ They operate as an online platform, which means their 
support is accessible to families across the UK, not 
limited by geography. Their own data shows a 100 per 
cent increase in referrals in the past year, with over 400 
families referred and 98 per cent reporting improvement 
in parent-child relationships following support.

▪ Their website includes useful background reading

▪ You can find their website here:
capafirstresponse.org

Child-to-Parent Aggression
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▪ The helpline provides immediate support for the wellbeing of 
the caregiver themselves too, as supporting a young person can 
bring about many different challenges. 

▪ Trained counsellors will be able to provide advice on many areas 
for caregivers who are supporting a child or young person 
through:

▪ Generalised anxiety - Excessive worry about everyday matters. 

▪ Social phobias - Severe feelings of self-consciousness and 
insecurity in social settings.

▪ Depression - Persistent feelings of sadness, anxiety, and/or 
emptiness. 

▪ Eating disorders. 

▪ Risk taking behaviours, including substance use. 

▪ Suicidal ideation. 

▪ Self-harm. 

▪ Attention Deficit Hyperactivity Disorder.

▪ We strongly recommend that all our 
parents and caregivers download the 
Wisdom App as it is the best way to access 
support and to make the most of your 
Health Assured membership. 

Pupil Assistance Programme – Caregiver 
Helpline



▪ This professional service can help you 
to support your child with all aspects of their 
emotional wellbeing, 24 hours a day, 7 days a 
week.

▪ The number to call is 0800 012 1571 and the 
helpline can provide you with 
immediate support and advice.

▪ It is a completely free and confidential service 
– nothing you discuss will be shared with 
school.

▪ You will be asked for a school code. The code 
for Brittons parents/carers can be found on 
the version of this newsletter sent to you via 
Edulink. 

Pupil Assistance Programme – Caregiver 
Helpline



Where can you 
go for support?

Any member of 
staff at school, 
including your 

form tutor, SGM, 
HOY and 

everyone on the 
Safeguarding 

poster in 
classrooms. 

Headstrong is a new online space 
aimed exclusively at young people 
with a focus on promoting positive 
mental wellbeing. It is a section of 
the Youthscape charity. 
Within Youthscape they also offer 
support for young people who are 
risk of self harm - Alumina

Kooth- your online mental 
wellbeing community. Have 
you downloaded the app? 

Other people 
that can offer 

support include 
your parents, 

doctor, a nurse, 
www.nhs.uk 

counsellor, PC 
Drew. 

If you need support relating to Careers and 
your future after Brittons, pop into the 

Careers Library during break or lunch. These 
websites may also be helpful

❑  https://www.citizensadvice.org.uk 
❑  https://vinspired.com – young peoples 

volunteering charity 
❑  https://www.ncsyes.co.uk 15-17 Year olds 

National Citizen Service 
❑https://nationalcareersservice.direct.gov.uk/ 

- research careers your interested in. 
❑https://www.startprofile.com/  - Explore your 

dream Job!

Wize-up are a free and confidential 
drug and alcohol service for young 
people under 18

https://www.citizensadvice.org.uk/
https://vinspired.com/
https://www.ncsyes.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.startprofile.com/
https://www.startprofile.com/
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